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Li, N., Wang, Xiangyu*, Lee, S.*, Liu, Y, and Zhao, K. "Assembling Teams at the Knowledge Fron-
tier: How Research Team Knowledge Continuity Supports Innovation Success in Combating COVID-
19." Under review.

Qu, X., Wang, Xiangyu*, Jiang, Z., and Zhao, K. "Social Influence and the Co-diffusion of Infor-
mation and Behaviors on Online Social Networks," R&R.



[R.3] Gao, G., Liu, H., Wang, C., Yang, L., and Zhao, K. "Proactively Considering Future Externality for
Recommendations in Live-Streaming Platforms”, R&R.

[R.2] Rios. J.*, Zhao, K., and Street, N., and Blackhurst, J. “Stock Price Movement Cross-Predictability in
Supply Chain Networks," R&R.

[R.1] Lin, Q., Zhao, K., Wang, Xi*, and Sheng, O. "Turning to the Blind Side: Leveraging Relative Interests
for Reciprocal Recommendations,” R&R.

CITATION
Google Scholar: total citation 3,358; h-index 28; i10-index 48 (as of Jan 2025).

GRANTS

e Dime la VerDAD (Verify, Debunk, and Disseminate).
National Institute of Health, R0O1 MD018730. Co-l. $702,357. 2023-28.

« Libraries as Resilience Hubs: Assessing Social Impacts and Learning from Best Practices.
Institute of Museum and Library Services (LG-254845-OLS-23). Co-l. $498,241. 2023-26.

« Understanding Gender Gaps in Academic Science through the Lens of Topic Fit: An Interdisciplinary Investi-
gation Using a Big Data Approach.
National Science Foundation (2218662). Co-Pl. $273,000. 2022-24.

o Public Libraries for Disaster Resilience: Assessing Libraries’ Community Impacts in Times of Climate and
Socio-Economic Crises.
University of lowa Jumpstarting Tomorrow Grant. Co-PI. $150,000. 2021-22.

« Understanding Gender Gaps in Academic Science through the Lens of Topic Fit: An Interdisciplinary Investi-
gation.
Tippie College of Business Research Excellence Grant. Co-Pl. $6,000. 2021-22.

« Effects of Supply Chain and Board Membership Networks on Firm Performances
Tippie College of Business Research Excellence Grant. Co-Pl. $6,000. 2020-21.

e In Whom We Trust: How Entrepreneurs’ Communication Moderates the Effect of Their Unmet Promises on
Funders Reactions.
Tippie College of Business Research Excellence Grant. Co-Pl. $6,000. 2020.

« Support for the Doctoral Consortium Program at the 2016 IEEE International Conference on Healthcare Infor-
matics.
National Science Foundation, Award 1644419. P1. $23,000. 2016-17.

« Social Dynamics of Substance Use in Online Social Networks for Smoking Cessation.
National Institute of Health, R01 CA192345. $468,382. 2014-16.
As a co-PI for this multiple-PI project (Graham and Zhao).

« Old Gold Fellowship.
The University of lowa. PI. 2013.

« Network Science Exploration Research Grant.
Penn State University. PI. $4,000. 2010.

SELECTED TALKS AND PRESENTATIONS

[T.36] "Jumpstarting Online Interactions to Promote Smoking Cessation—Analyzing the Role of Seed Users
in an Online Health Community." INFORMS Annual Meeting, Indianapolis, IN, 2022.



[T.35]

[T.34]

[T.33]

[T.32]

[T.31]

[T.30]

[T.29]

[T.28]

[T.27]

[T.26]

[T.25]

[T.24]

[T.23]

[T.22]

[T.21]

[T.20]

[T.19]

[T.18]

[T.17]

[T.16]

[T.15]

"Predicting Stock Price Movements--Machine Learning Approaches based on Inter-firm Networks."
Robinson College of Business, Georgia State University, 2022.

"Predicting NFL Team Performance via Hierarchical Team Embeddings." INFORMS Annual Meet-
ing, Anaheim, CA, 2021.

"Understanding the Spread of Misinformation on Social Media--the Effects of Topics and a Political
Leader’s Nudge." INFORMS Annual Meeting, Anaheim, CA, 2021.

"From Cyberspace to Physical Space--Mining and Integrating Online and Offline Data for Insights."
Tezign Shanghai Ltd., Online, 2021.

"A Dynamic GNN Model for Stock Price Movement Prediction with Supply Chain Networks." IN-
FORMS Annual Meeting, Online, 2020.

"The Role of Social Influence in the Co-diffusion of Information and Behaviors in Online Social Net-
works." INFORMS Annual Meeting, Online, 2020.

"Understanding Research Collaborations During the Covid-19 Pandemic." INFORMS Annual Meet-
ing, Online, 2020.

"From Cyberspace to Physical Space--Mining and Integrating Online and Offline Data for Insights."
Zhejiang University, China, 2020.

"The Role of Prospective Social Ties in Job Placements." China Summer Workshop on Information
Management (CSWIM'19), Shenzhen, China, 2019.

"Predicting Stock Price Movements via Multi-relational Inter-firm Networks." China Summer Work-
shop on Information Management (CSWIM'19), Shenzhen, China, 2019.

"Predicting Stock Price Movements via Inter-firm Networks." INFORMS Annual Meeting, Seattle,
WA, 20109.

"Predicting User Activities in Online Health Communities with Deep Learning." INFORMS Annual
Meeting, Seattle, WA, 2019.

"People Analytics: What Factors Lead to Better Placement?--A Case of Faculty Hiring." INFORMS
Annual Meeting, Phoenix, AZ, 2018.

"Social Support and User Churn Prediction for Online Health Communities--A Trajectory-based Deep
Learning Method." INFORMS Annual Meeting, Phoenix, AZ, 2018.

"Mining User-generated Content in an Online Smoking Cessation Community to Identify Smoking
Status--A Machine Learning Approach." INFORMS Annual Meeting, Phoenix, AZ, 2018.

"Online and Off the Web--Analyzing User Behaviors and Health Outcome in Online Health Commu-
nities." The 6" International Conference on Smart Health (ICSH'18), Wuhan, China, 2018.

"Social Media Data Mining and Network-based Simulations." Wuhan University Summer School on
Business Data Analytics, China, 2018.

"Online and Off the Web--Mining Online Data for Offline Behaviors." Tsinghua University, China,
2018.

"Predicting Decommitments in College Football Recruiting Using Social Network Data." Winter Con-
ference on Business Analytics, Snowbird, Utah, 2017.

"A Network Analysis Approach to Predict Supply Chain Performance.” Winter Conference on Busi-
ness Analytics, Snowbird, Utah, 2017.

"Concurrent Diffusion of Information and Behaviors in Online Social Networks." 2016 Winter Con-
ference on Business Intelligence, Snowbird, Utah, 2016.
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[T.14]

[T.13]

[T.12]

[T.11]

[T.10]

[T.9]

[T.8]

[T.7]

[T.6]

[T.5]

[T.4]

[T.3]

[T.2]

[T.1]

"Social Dynamics of Substance Use in Online Social Networks for Smoking Cessation." VA Innova-
tions in Healthcare Informatics Cyberseminar, U.S. Department of Veteran Affairs, 2015.

"The Evolution of User Roles in Online Health Communities--A Social Support Perspective." The
19th Pacific-Asia Conference on Information Systems (PACIS'15), Singapore, 2015.

"Who is Going to Change Next? A Study of User Roles Transition in Online Health Communities."”
The 9th China Summer Workshop on Information Management (CSWIM'15), Hefei, China, 2015.

"Predicting User Engagement in Online Health Communities Based on Social Support Analysis."
2015 Winter Conference on Business Intelligence, Snowbird, Utah, 2015.

"Users’ Roles and Involvement in Online Health Communities--a Social Support Perspective." The
16th International Conference on Electronic Commerce (ICEC'14), Philadelphia, 2014.

"Users’ Roles and Involvement in Online Health Communities--a Social Support Perspective." The
8th China Summer Workshop on Information Management (CSWIM'14), Chengdu, China, 2014.

"Understanding Social Support and User Behaviors in Online Health Communities." 2014 Winter
Conference on Business Intelligence, Snowbird, Utah, 2014.

"Sentiment Influence and Influential Users in Online Health Communities.” 3M Corporate Research,
St. Paul, MN. 2013.

"Role Identification--Influential users and community leadership." International Conference on Social
Intelligence and Technology, University Park, PA, 2013.

"Recommendation in Reciprocal Bipartite Social Networks for Online Dating." 2013 Winter Confer-
ence on Business Intelligence, Snowbird, Utah, 2013.

"Robustness of Heterogeneous Supply Networks--New Metrics and Model.” 2010 American Physical
Society March Meeting, Portland, OR, 2010.

"Exploring Assortative Patterns in Multi-dimensional Inter-organizational Networks: A Case Study
of the Humanitarian Relief Sector." 2009 North American Association for Computational Social &
Organization Sciences Annual Conference, Tempe, Arizona, USA, 2009.

"Robustness of Heterogeneous Supply Networks against Random and Targeted Disruptions." First
Annual Complexity Conference, Ann Arbor, MI, USA, 2009.

"EnDURE: Environmental Disaster Urban Recovery and Evaluation Model." Annual Conference of
the North American Association for Computational Social & Organizational Sciences, Notre Dame,
IN, 2006.

SELECTED MEDIA COVERAGE
« "Want to Earn a College Football Scholarship? Better Start Tweeting." Newswise, June 24, 2019.

« "University of lowa Researcher Can Predict Where Football Recruits Will Go." USA Today, Jan. 27, 2018.

« "University of lowa Researchers Develop New Model to Predict Which Universities Student Athletes Will
Commit to." INFORMS News, Dec. 12, 2017.

« "Commitment Is Key for Online Quit-Smoking Groups.” U.S. News and World Report, Nov 17, 2017.

« "It’s Hard to Predict a Movie’s Profitability, but You Learn Some Lessons Along the Way." Washington Post,
May 16, 2016.

« "Predicting Future Box Office Success.” Inside Higher Ed, March 25, 2016.
« "The Al that Could Change Hollywood." BBC, Feb 24, 2016.
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« "Algoritmo “desvenda” o que leva um filme a fazer sucesso e dar lucro", Gazeta do Povo (Portugal), June 26,
2015.

« "Data-Mining zeigt Erfolgsfaktoren fur Kinofilme", heise online (Germany), June 24, 2015.

« "Box Office Predictions from Robots Find A-List Actors Hurt Film Profits." International Business Times,
June 24, 2015.

« "Analise de big data desvenda o segredo dos filmes de sucesso”, Estadao (Brazil), June 22, 2015.
« "Updating the Dating Game" Cosmopolitan, March, 2014.

« "Is Big Data Dating the Key to Long-lasting Romance?" BBC News, March 24, 2014.

« "New Twists for Love in Age of Big Data." Agence France-Presse, Feb 12, 2014.

« "Machine Learning + Love." New York Public Radio, Feb 12, 2014.

« "Love Connection." ACM TechNews, Dec 9, 2013.

« "An Algorithm to Help You Find Best Dating Partner.” The Times of India, Dec 7, 2013.

« "Why the Future of Online Dating Relies on Ignoring You." Forbes, Dec 7, 2013.

« "A New Online Dating Algorithm Will Match You with Someone You Might Actually Have A Chance
With." Business Insider. Dec 11, 2013.

« "Good Samaritan Index Identifies Web Users Who Help Other Most." MIT Technology Review. Nov 28,
2012.

TEACHING

Average student evaluation score 5.49 out of 6.

« Database Management (Undergraduate).

« Analyzing Data for Business Intelligence (Undergraduate).

« Databases and Web Services (Undergraduate).

« Database Systems (MBA).

« Big Data Management and Analytics (MSBA).

« Data Management and Visual Analytics (MBA, MAc, MSBA).
« Social Network Analytics (PhD).

SERVICE

External Leadership

« Emerging Topics Co-chair, INFORMS Annual Meeting, 2022.

« Conference Co-chair, INFORMS Workshop on Data Science, 2020.

« Program Co-chair, AMCIS SIGBPS Workshop on Blockchain and Financial Analytics, 2020.
« Program Co-chair, INFORMS Workshop on Data Science, 2019.

« Publicity Chair, International Conference for Smart Health, 2017 and 2018.

« Publicity Chair, INFORMS Workshop on Data Science, 2017 and 2018.

« Chair, INFORMS Artificial Intelligence Section, 2014-2016.

« Chair of the Artificial Intelligence Cluster, INFORMS Annual Meeting 2013, 2017, 2018.

o Doctoral Consortium Chair, IEEE International Conference on Healthcare Informatics, 2016.

Editorship

« Associate Editor, Information and Management, 2022-Present.

« Guest Associate Editor, Information Systems Research, 2021-Present.

« Review Editor, Journal of the Association for Information Science and Technology, 2018-Present.
« Associate Editor, Decision Support Systems, 2021-2023.
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« Associate Editor, Electronic Commerce Research and Applications, 2020-Present.
« Associate Editor, Information Technology and Management, 2020-Present.
« Special Issue Editor for
Information Processing and Management (2022)
Electronic Commerce Research and Applications (2020)
ACM Trans. on Management Information Systems (2020)
IEEE Intelligent Systems (2015)
« Associate Editor, International Conference on Information Systems (ICIS), 2016, 2018, and 2021.

Grant Review Panels
o National Science Foundation, 2015 and 2020.

Paper Review

« Reviewer for more than 30 journals, including
ACM Transactions (various)
Decision Sciences
IEEE Transactions (various)
Information Processing and Management
Information Systems Research
INFORMS Journal on Computing
Journal of the Association for Information Systems
Journal of Management Information Systems
Journal of Operations Management
MIS Quarterly
Management Science
Production and Operations Management
Scientometrics

« Program Committee Member for
Workshop on Information Technologies and Systems
INFORMS Data Science Workshop
Conference on Information Systems and Technology
China Summer Workshop on Information Management
International Conference on Social Computing Behavioral-Cultural Modeling, & Prediction,
International Conference on Electronic Commerce
IEEE International Conference on Healthcare Informatics
IEEE International Conference on Social Computing
International Conference for Smart Health
ACM KDD Big Scholar Workshop

« Ad-hoc Conference Reviewer for
ACM Conference on Knowledge Discovery and Data Mining (KDD)
International Conference on Information Systems for Crisis Response & Management
Hawaii International Conference on System Sciences
Pacific Asia Conference on Information Systems

University, College, and Department Service

« Faculty Director, Full-time MS in Business Analytics, Dept. of Business Analytics. 2020-2023.
« Chair, Faculty Recruiting Committee, Dept. of Business Analytics. 2022-2023.

o« Member, Student Recruitment and Admission Committee, IGPI. 2021-Present.

« Member, MBA Committee, Tippie College of Business. 2020-2022.

« Member, Research Committee, Dept. of Management Sciences. 2018-2019.

« Member, Information Science Track Executive Committee, IGPI. 2017-2020.

« Member, Undergraduate Program Committee, Dept. of Management Sciences. 2017-2019.
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« Member, Research Steering Committee, Tippie College of Business. 2015-2017, 2018-2019.
« Member, Research Scientist Recruiting Committee, College of Nursing. 2014-2015.

o Member, Graduate Program Committee, Dept. of Management Sciences. 2012-2015.

« Member, Faculty Recruitment Committee, Dept. of Management Sciences. 2013, 2015, 2017.
« Coordinator, Tippie Brown-bag Series on Computational Data Science. 2018.

« Coordinator, Dept. of Management Sciences Seminars. 2012-2013.

Professional Membership
« INFORMS, Association of Information Systems, IEEE, ACM.

ADVISING

PhD Student Advising (programs and years of degree conferral if available)
« Rohan Shrestha (Informatics)

« Seyong Ha (Business Analytics)
« Anindita Bandyopadhyay (Business Analytics)

« Xiangyu Wang (Informatics, 2022)
Dissertation: “From Online Engagement to Offline Health Outcomes--Analyzing User Behaviors in
Online Health Communities.”
Placement: Tenure-track faculty member, University of New South Wales Business School, Sydney.

« Sulyun Lee (Informatics, 2022)
Dissertation: “Understanding and Predicting Team Performance--A Collaboration Perspective.”
Placement: Senior Data Scientist, Castell Health, Salt Lake City, UT.

« John Rios Rodriguez (Business Analytics, 2021)
Dissertation: “Predicting Stock Price Movements in Supply Chain Networks.”
Placement: Lecturer, University of Georgia, Athens, GA.

« Zhiya Zuo (Informatics, 2019)
Dissertation: “Analyzing Collaboration using Large-Scale Scholarly Data.”
Placement: Assistant Professor of Information Systems, College of Business, City Univ. of Hong Kong.

« Kristina Bigshy (Informatics, 2018). Co-advised with Prof. Jeff Ohlmann
Dissertation: “From Hashtags to Heismans--Social Media and Networks in College Football Recruiting.”
Placement: Lecturer, Department of Business Analytics, University of lowa.

« Xi Wang (Informatics, 2017)
Dissertation: “Engagement of Users in Online Health Communities--A Social Support Perspective.”
Placement: Assistant Professor, School of Information, Central Univ. of Finance & Economics, Beijing.
Promoted to Associate Professor in 2021, and to Full Professor in 2025.

PhD Committee Members (programs, years of degree conferral and placement if available)
« Junho Yoon (Business Analytics, 2024, University at Buffalo)

« Bang An (Business Analytics, 2024, Georgia Institute of Technology)

« Chengyue Huang (Business Analytics, 2024, Bloomberg)

« Sadjad Anzabi Zadeh (Business Analytics, 2023, Duke Energy Company)

« Shenghao Wang (Business Analytics, 2023)

« Min Zhang (Informatics, 2023, Communication University of China)

« Haoyi Xiong (Geography, 2022)

« Maryam Rahmani Moghaddam (Business Analytics, 2022, Arizona State University)
« Jafar Namdar (Business Analytics, 2022, MIT)

« Morgan Swanson (Epidemiology, 2022)

« Sadia Farzana (Economics, 2022, Louisiana State University)
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« Zhong Zheng (Data Science from City University of Hong Kong, 2021)

« Zigian Song (Computer Science from Virginia Tech, 2020, University of Scranton)
« Michael Redmond (Business Analytics, 2020. University of Michigan)

« Huyen T. Le (Computer Science, 2019. FDA)

« Amin Khezerlou (Management Sciences, 2019. Northern Illinois University)

« Yuanyang Liu (Management Sciences, 2019. University of Tennessee)

« Wenjun Wang (Management Sciences, 2016. University of Arkansas Little Rock)
« Emily White (Geography, 2016)

« Yang Zhang (Political Science, 2016. Southwest Jiaotong University)

« Senay Yasar Saglam (Management Sciences, 2015)

« Chao Yang (Computer Science, 2015. Amazon.com, Inc.)

« Charisse Madlock-Brown (Informatics, 2014. University of Tennessee)

« Mike Rechenthin (Management Sciences, 2014. tastytrade, Inc.)

MS Student Advising (programs, years of degree conferral and placement)

« Sherzod Bobojonov (MS in Business Analytics, 2024)

« Arun Ganapathy (MS in Business Analytics, 2024)

« Mingyue Sun (MS in Business Analytics, 2022, University of lowa Hospitals & Clinics)
« Amanda Aird (MS in Business Analytics, 2021, University of Colorado Boulder)

« Apoorva Joshi (MS in Electrical and Computer Engineering, 2018. Elastic)

« Shiyao Wang (MS in Computer Science, 2016. Spotify)

Undergraduate Student Advising (programs, years of degree conferral and placement)
« Shangguan Wang (BBA, 2018, Accenture)

« Shuai Alice Zheng (BBA, 2017, MathWorks)

« Sunyang Fu (BBA, 2014, Mayo Clinic)

Other Mentoring
« Faculty Mentor, Doctoral Consortium of Americas Conference on Information Systems, August 2020, online.

CAMPUS AND COMMUNITY ACTIVITIES

« President — Graduate Student Association of IST, Penn State University. 2010-2011
« Board member — Chinese Friendship Association, Penn State University. 2008-2009
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